The Tombstone Imperative over NTSB onderzoek A review of flightcrew-involved, major accidents of
U.S. air carriers, 1978 through 1990.

The NTSB's findings highlighted the importance of two aspects of preventing pilot error. One
has been the relative recent inclusion of "management factors” in accident investigation.
Now a firm part of every NTSB investigation, this aspect of the inquiry into a crash examines
operational pressures on the pilots in question, and probes pilot morale, management
relations with aircrew and, above all, the "safety culture" of the airline. '
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